
Child Protection Survey on Initial COVID-
19 Impact on Child Protection Service
Delivery
The COVID-19 pandemic and the infection prevention and measures including restrictions of 
movement by the federal and state governments in Nigeria have affected the education, 
health and mental well-being of children and the capacities of parents and caregivers to 
provide and care for children. The pandemic has also impacted the provision of child 
protection service delivery in Adamawa, Borno and Yobe, especially given that child 
protection is human-resource intensive and requires regular and trusted contact with 
children and their families. 

The CPSS seeks to conduct a survey to: (i) understand the initial impact of COVID-19 on the 
well-being of children and the capacities of families to care and provide for children; and (ii) 
to understand the effects of the pandemic and related prevention and restrictions measures 
including lock-downs on child protection service delivery. 

This survey covers the period of March to May 2020 in IDP camps and host communities. 
Information obtained from this survey will be summarized and no identifying information 
will be published or shared. Please submit only one response per organization. Please 
complete the survey by Tuesday, June 9, 2020. 

* Required

Email Address *

Your answer

1. Name of your organization *

Your answer



International NGO (INGO)

National NGO (NNGO) (this includes community-based/local/national, etc
organizations)

United Nations Agency

Majority of children do not
believe that COVID-19 exists

1 2 3 4 5

Majority of children believe
that COVID-19 exists

Majority of community
members do not believe that

COVID-19 exists

1 2 3 4 5

Majority of community
members believe that COVID-

19 exists

2. Job title/position of the person completing the questionnaire *

Your answer

3. Type of organization *

From your organization's observations at community level during the period of
March to May 2020, to what extent do you think children (below age of 18 years)
believe the COVID-19 virus exists? *

From your organization's observations at community level during the period of
March to May 2020, to what extent do you think community members (18 years
and above) believe the COVID-19 virus exists? *



Children have little information
and barely understand what is

happening

1 2 3 4 5

Children have information
about the virus and

understand is happening

Community members have
little information and barely

understand what is happening

1 2 3 4 5

Community members have
information about the virus

and understand is happening

From your organization's observations at community level during the period of
March to May 2020, to what extent do you think children (below age of 18 years)
understand what the COVID-19 virus is, how it is spread and how they can
protect themselves from infection? *

From your organization's observations at community level during the period of
March to May 2020, to what extent do you think community members (18 years
and above) understand what the COVID-19 virus is, how it is spread and how
they can protect themselves from infection? *



To what extent has your organization observed these direct or indirect
consequences of the COVID-19 pandemic and related control measures on the
well-being of children (below 18 years of age) as prevailing in the communities
you work in? *

No
observation

made on this
consequence

There has
been no

increase in
occurrences

There has
been a slight
increase in

occurrences

There has
been a

moderate
increase in

occurrences

There has
been a high
increase in

occurrences

Children having
to work to
supplement
household
income

Girls taking on
more caregiving
roles

Girls have
limited access
to remote
education
services

Boys have
limited access
to remote
education
services

Increased
psychosocial
distress among
girls

Increased
psychosocial
distress among
boys

Increased
violence against
children at home

Children having
to work to
supplement
household
income

Girls taking on
more caregiving
roles

Girls have
limited access
to remote
education
services

Boys have
limited access
to remote
education
services

Increased
psychosocial
distress among
girls

Increased
psychosocial
distress among
boys

Increased
violence against
children at home



Limited access
to
hygiene/sanitary
materials for
girls

Movement of
children from
urban areas
back to villages

Recruitment of
girls and boys by
armed groups

Stigmatization
of children who
have been
directly affected
by COVID-19

Stigmatization
of children
whose
caregivers have
been directly
affected by
COVID-19

Limited access
to
hygiene/sanitary
materials for
girls

Movement of
children from
urban areas
back to villages

Recruitment of
girls and boys by
armed groups

Stigmatization
of children who
have been
directly affected
by COVID-19

Stigmatization
of children
whose
caregivers have
been directly
affected by
COVID-19



To what extent has your organization observed these direct or indirect
consequences of the COVID-19 pandemic and related control measures on the
well-being of caregivers (18 years of age and above) as prevailing in the
communities you work in? *

No
observation

made on this
consequence

There has
been no

increase in
occurrences

There has
been a slight
increase in

occurrences

There has
been a

moderate
increase in

occurrences

There has
been a high
increase in

occurrences

Fear for the
health and
well-being of
families

Inability of
caregivers to
provide basic
goods (food,
etc) for their
children

Inability of
caregivers
directly
affected by
COVID-19 to
access
alternative
care for
children due to
stigmatization

Increased
psychosocial
distress
among women

Increased
psychosocial
distress
among men

Increased
violence at
home

Fear for the
health and
well-being of
families

Inability of
caregivers to
provide basic
goods (food,
etc) for their
children

Inability of
caregivers
directly
affected by
COVID-19 to
access
alternative
care for
children due to
stigmatization

Increased
psychosocial
distress
among women

Increased
psychosocial
distress
among men

Increased
violence at
home



Yes

No

Loss of jobs
and
livelihoods

Movement of
families from
urban areas to
villages

Loss of jobs
and
livelihoods

Movement of
families from
urban areas to
villages

Does your organization implement activities in MMC/Jere? *

Based on observations in other LGAs outside MMC/Jere, to what extent have
children (below age of 18 years) been practising measures to curb the spread of
the virus in March to May 2020? *

No or very little
practice by children

Moderately practiced
by children

Highly practiced by
children

Hand-washing

Not shaking hands

Not gathering in
groups or crowds

Wearing masks

Hand-washing

Not shaking hands

Not gathering in
groups or crowds

Wearing masks



Yes

No

Yes

No

Based on observations in other LGAs outside MMC/Jere, to what extent have
community members (18 years and above) been practising measures to curb the
spread of the virus in March to May 2020? *

No or very little
practice by

community members

Moderately practiced
by community

members

Highly practiced by
community members

Hand-washing

Not shaking hands

Not gathering in
groups or crowds

Wearing masks

Hand-washing

Not shaking hands

Not gathering in
groups or crowds

Wearing masks

Between March and May 2020, did your organization conduct any awareness on
how children can be protected from abuse, exploitation, neglect and violence in
the COVID-19 context? *

Between March and May 2020, did your organization conduct any awareness on
COVID-19 methods of transmission, symptoms and prevention measures
specifically targeting children (below the age of 18 years)? *



Yes

No

Between March and May 2020, did your organization conduct any awareness on
COVID-19 methods of transmission, symptoms and prevention measures
specifically targeting caregivers? *

From your organization's observations, which population category in IDP camps
and host communities was most receptive to the COVID-19 messaging (methods
of transmission, symptoms and prevention measures)? *

Least receptive Somewhat receptive Most receptive

Children 6-12 years

Adolescents 13-17
years

Female Youth 18-24
years

Male Youth 18-24
years

Women 25 years and
above

Men 25 years and
above

Children 6-12 years

Adolescents 13-17
years

Female Youth 18-24
years

Male Youth 18-24
years

Women 25 years and
above

Men 25 years and
above



Majority of community
members do not know where

to report

1 2 3 4 5

Majority of community
members know where to

report

From your organization's observation, are community members aware of where
to report if someone shows symptoms of COVID-19? *

From your organization's observation, which are the top 3 sources are children
(below 18 years of age) most likely to trust as primary sources of COVID-19
information? *

Camp
Coordination

and Camp
Management

(CCCM)
partners

Child
protection

actors

Community
and

government
leaders

Health
teams and

medical
personnel

Parents &
Caregivers

Religious
leaders

Most
trusted
source

Second
most
trusted
source

Third
most
trusted
source

Most
trusted
source

Second
most
trusted
source

Third
most
trusted
source



Audio messaging (including use of megaphones within IDP camps and host
communities)

Banners

Combination of audio messaging and banners

Radio

Social Media

Other:

From your organization's observation, which are the top 3 sources are
community members (18 years of age and above) most likely to trust as primary
sources of COVID-19 information? *

Camp
Coordination

and Camp
Management

(CCCM)
partners

Child
protection

actors

Community
and

government
leaders

Health
teams and

medical
personnel

Parents &
Caregivers

Religious
leaders

Most
trusted
source

Second
most
trusted
source

Third
most
trusted
source

Most
trusted
source

Second
most
trusted
source

Third
most
trusted
source

Which medium did your organization find most effective in delivery of messages
on COVID-19 and prevention measures specifically for children? *



Audio messaging (including use of megaphones within IDP camps and host
communities)

Banners

Combination of audio messaging and banners

Radio

Social Media

Other:

Which medium did your organization find most effective in delivery of messages
on protecting children from abuse, exploitation, neglect and violence during this
period? *



How was implementation of regular activities in MMC/Jere impacted by the
pandemic and/or the restrictive measures imposed by the State Government in
March to May 2020? (If your organization is not active in MMC/Jere, please select
not applicable for my organization) *

Low impact, we
were able to

continue with
most activities

Moderate
impact, we were
able to continue

with some
activities

High impact, we
were unable to
continue with

most activities

Not applicable
for my

organization

Case
management
services
including follow-
up

Psychosocial
support services
for children

Psychosocial
support services
for caregivers

Community-
based
reintegration
services for
former CAAG

Capacity building
for child
protection staff
and volunteers

Community
awareness on
child protection

Case
management
services
including follow-
up

Psychosocial
support services
for children

Psychosocial
support services
for caregivers

Community-
based
reintegration
services for
former CAAG

Capacity building
for child
protection staff
and volunteers

Community
awareness on
child protection



How was implementation of regular activities in LGAs outside MMC/Jere
impacted by the pandemic and/or the restrictive measures imposed by the State
Government in March to May 2020? (If your organization is only active in
MMC/Jere, please select not applicable for my organization) *

Low impact, we
were able to

continue with
most activities

Moderate
impact, we were
able to continue

with some
activities

High impact, we
were unable to
continue with

most activities

Not applicable
for my

organization

Case
management
services
including follow-
up

Psychosocial
support services
for children

Psychosocial
support services
for caregivers

Community-
based
reintegration
services for
former CAAG

Capacity building
for child
protection staff
and volunteers

Community
awareness on
child protection

Case
management
services
including follow-
up

Psychosocial
support services
for children

Psychosocial
support services
for caregivers

Community-
based
reintegration
services for
former CAAG

Capacity building
for child
protection staff
and volunteers

Community
awareness on
child protection



Please indicate which of these modalities your organisation used to adapt child
protection service delivery in the COVID-19 context. *

Yes, we utilized this
modality

No, we did not utilize
this modality

Not applicable for my
organization

In-person case
management for
high-risk cases only

Remote case
management
services

In-person
psychosocial support
for high-risk children
only

In-person
psychosocial support
for high-risk
caregivers only

Remote psychosocial
services for children

Remote psychosocial
services for
caregivers

Remote community-
based reintegration
services for former
CAAG

Strengthening
community-based
child protection
mechanisms

Remote capacity
building for staff and
volunteers

In-person case
management for
high-risk cases only

Remote case
management
services

In-person
psychosocial support
for high-risk children
only

In-person
psychosocial support
for high-risk
caregivers only

Remote psychosocial
services for children

Remote psychosocial
services for
caregivers

Remote community-
based reintegration
services for former
CAAG

Strengthening
community-based
child protection
mechanisms

Remote capacity
building for staff and
volunteers



Yes, my organization got a vehicle pass/passes and staff pass(es)

Yes but my organization only received a staff pass, not a vehicle pass

Yes but my organization only received a vehicle pass, not a staff pass

No, my organization received neither a vehicle pass nor a staff pass

Did your organization have to suspend any child protection activities due to the
pandemic and/or the restrictive measures imposed by the State Government? *

No
Yes, partially in

March to May 2020

Yes, completely
during the lock-down

period

Case management
services including
follow-up

Psychosocial support
services for children

Psychosocial support
services for
caregivers

Community-based
reintegration services
for former CAAG

Capacity building for
child protection staff
and volunteers

Community
awareness on child
protection

Case management
services including
follow-up

Psychosocial support
services for children

Psychosocial support
services for
caregivers

Community-based
reintegration services
for former CAAG

Capacity building for
child protection staff
and volunteers

Community
awareness on child
protection

During the lock-down in Borno, was your organization able to obtain a pass from
the State Government to enable implementation of child protection services
(even if these were shared with other departments in your organization)? *



During the lock-down in Borno, was your organization able to move supplies
necessary for child protection service delivery in and out of the State as well as to
other LGAs?

Yes, by organization was able to move our CP supplies but with considerable
challenges

My organization planned to move CP supplies but was unable to do so

My organization did not have any CP supplies that required transportation

During the lock-down in Borno, was your organization able to move supplies
necessary for child protection service delivery in and out of the State as well as
to other LGAs? *

If your organization implements psychosocial support activities (whether facility
or community-based), which of the following was your organization able to
provide for use by children and caregivers during these activities? *

Yes No
My organization does

not implement PSS
activities

Ash

Chlorinated water

Clean water

Hand sanitizers

Hand-washing
stations

Ash

Chlorinated water

Clean water

Hand sanitizers

Hand-washing
stations



Please indicate to what extent your organization found the following technical
guidance resources and support provided by the CPSS Coordination Team
useful. *

Very useful
Somewhat

useful
Minimally

useful

My
organization

did not access
this resource

Too early for
my

organization
to assess this

CPSS Nigeria
Guidance Note
on Child
Protection
Service
Provision and
Caring for
Children in the
Context of the
COVID 19
Pandemic

CPSS Nigeria
Preparedness
and Response
Plan

CPSS MHPSS
Compilation of
Activities &
Games for
Children

Examples of
Adapting Child
Service
Delivery in the
COVID-19
context in
north-east
Nigeria

IASC My Hero
Is You
Storybook

Health Sector
COVID-19

CPSS Nigeria
Guidance Note
on Child
Protection
Service
Provision and
Caring for
Children in the
Context of the
COVID 19
Pandemic

CPSS Nigeria
Preparedness
and Response
Plan

CPSS MHPSS
Compilation of
Activities &
Games for
Children

Examples of
Adapting Child
Service
Delivery in the
COVID-19
context in
north-east
Nigeria

IASC My Hero
Is You
Storybook

Health Sector
COVID-19



Posters
Materials in
various
languages

Health Sector
COVID-19
Audio
Materials in
various
languages

UNICEF
Handbook for
Children on
COVID-19

CPSS advocacy
on access to
passes during
the lock-down

Orientation on
COVID-19 by
WHO on 9 April
2020

Posters
Materials in
various
languages

Health Sector
COVID-19
Audio
Materials in
various
languages

UNICEF
Handbook for
Children on
COVID-19

CPSS advocacy
on access to
passes during
the lock-down

Orientation on
COVID-19 by
WHO on 9 April
2020

Please indicate if there is any other resource that you found useful for your
organization that is not listed above, whether it is a child protection resource or
from another sector.

Your answer

Please briefly indicate what other form of support you think your organization
would benefit from the Child Protection Sub-Sector to support the
implementation of child protection services in the COVID-19 context.

Your answer



Yes, we reduced the number of staff and community volunteers working during this
period

Yes, we reduced only the number of staff but maintained the same number of
community volunteers

No, we did not reduce the number of staff and community volunteers during this
period

Did your organization take measures to reduce the number of child protection
staff and community volunteers working in March to May 2020? *

Please indicate which of the following items your organization was able to
provide for use by staff and volunteers while at work? *

Yes No

Chlorinated water

Clean water

Disposable face masks

Reusable face masks

Hand sanitizers

Hand-washing stations

Soap

Chlorinated water

Clean water

Disposable face masks

Reusable face masks

Hand sanitizers

Hand-washing stations

Soap



Yes

No

Was your organization able to conduct COVID-19 orientation sessions internally
for your staff and volunteers? *



Please rank the challenges and gaps that affected the provision of appropriate
staff welfare support during March to May 2020. *

1 (most
significant

challenge/gap)
2 3 4 5

6 (least
significant

challenge/gap)

Limited
capacity of
the
organization
to conduct
internal
orientation
on COVID-19
and
prevention
measures

Limited
capacity of
the
organization
to provide
psychosocial
support for
staff and
volunteers

Restriction of
movements
which meant
staff were
not able to be
with their
families

Limited
access to
PPE for staff
and
volunteers

Access to
medical
services
including

Limited
capacity of
the
organization
to conduct
internal
orientation
on COVID-19
and
prevention
measures

Limited
capacity of
the
organization
to provide
psychosocial
support for
staff and
volunteers

Restriction of
movements
which meant
staff were
not able to be
with their
families

Limited
access to
PPE for staff
and
volunteers

Access to
medical
services
including



Yes, to all child protection staff working during the period

Yes, but not for all child protection staff working during the period

No, my organization did not have capacity

Virtual/Remote

In-person

Counseling support

None of the above

Other:

medical
insurance for
staff

Some of our
staff do not
believe that
COVID-19
exists

medical
insurance for
staff

Some of our
staff do not
believe that
COVID-19
exists

Was your organization able to maintain supervisory mentoring for your staff who
continued working during the March to May 2020 period? *

Which methods did your organization use to maintain supervisory mentoring and
support for staff who continued working during the March to May 2020 period?
(You can select more than one where applicable)

What more do you think can be done to improve access to child protection
services going forward in the COVID-19 context?

Your answer



Well done! Thank you for taking time to complete this survey.
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